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Status Query 

Copy of postcard confirming receipt of IDS as filed 12/02/2003 in the USPTO 



CONFIDENTIALITY NOTE 

The documents accompanying this facsimile transmission contain Information from the law firm 
of Blakely Sokoloff Taylor & Zafman that is confidential or privileged. The information is intended 
to be for the use of the individual or entity named on this transmission sheet. If you are not the 
intended recipient, be aware that any disclosure, copying, distribution, or use of the contents of 
this faxed information is prohibited. If you have received this facsimile in error, please notify us 
by telephone Immediately so that we can arrange for the retrieval of the original documents at no 
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Attorney's Docket No.: 4704.P020 Patent 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re Application of : Lurie 



Application No. 10/021,877 



Filed: 12/14/2001 



For: AN APPARATUS AND 
METHOD FOR ONLINE ADVICE 
CUSTOMER RELATIONSHIP 
MANAGEMENT 



Examiner: Not yet assigned 
Art Unit: Not yet assigned 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that this correspondence is being 
transmitted to facsimile (703) 746-724p_addrcsscd to 
Commissioner for Patents, P.0JBQX (iSm MexiAdriSTVAi 
22313-1450 on ^/?< ffi/4 V^ fa^J^ , 




kraua 



Commissioner For Patents 
Alexandria VA 22313-1450 



Sir: 



STATUS QUERY 



a n 




Applicant respectfully requests status of the above-referenced application. 
No further reply has been received from the U.S. Patent and Trademark Office 
subsequent to the postcard confirming receipt of the Information Disclosure 
Statement as filed 12/02/2003 in the U. S. Patent and Trademark Office (copy 
attached). 

Authorization is hereby given to charge our Deposit Account No. 02-2666 for 
any charges that may be due. 

Respectfully submitted, 

BLAKECY, SOKOLOFE, TAYLOR & ZAFMAN 



Date: OIVII 61 



12400 Wilshire Boulevard 
Seventh Floor 

Los Angeles, CA 90025-1026 
(408) 720-8300 



John 






, Reg. No. 40,216 
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Serial/Patent No.: 

Client: 

_ Title: 



10/021,877 
Ingenlo, lnc>" 



Tiling/Issue Date: 



12/14/2001 



BSTZ File No. 
Date Mailed; 



AN APPARTUS AND METHOD FOR ONL INE ADVICE CUSTOMER 
'R'F.I.ATTONSHTP MANAGEMENT 



Atty/Secty Initials: 
Docket Due Date: 



-NAr- 



JFW/jxs 



uate rvianca: = — 

The Tnllowing has been received in tne U.S. Patent & Trademark Office on the date stamped hereon: 

□ Anwwiaaent/Respooact pga) □ ExpresaMaflNo.: □ CheckNa 

Appeal Brkf < pgs.) (In triplicate) " , ^ D__ _Montb(s) Extension of Time ^,::Amu 

Apportion- Utility ( - pga, with cower and ebatroeO " ?],M Iafonnarion Disclosure Statement & PTO - 1449 ptsjJ3_Xhcck No. _ 

Application - Rule 1.53(b) Continuation ( pgs.) .. . .. . Issue Fee Tianairuttel 

Application - Rule 1.53(b) Divisional ( pga.) ^ □ Notice of Appeal 

Rule 1.33(b) CfP( pgs.) ^ : l> • □ Petition for Extension of Time 

Rule 1.53(d) CPA Transmittal C- -pgs.) ^ E Petition for : I— n 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 

D 
□ 



Application - 
Application- 
Application - Design (- 
Application - PCT ( 



— PS*-) 
-PS*-) 

( P«*-) 

Assignment and Cover Sheet 
Certificate of Mailing 

&POA( -pi.) 




□ 
□ 



■ Other. 



Discknue Dora AOrig A Copy of 

' # of sheet* includes— figures 



• - . O Power of Attorney ( pgs.) 

□ Preliminju-/ Amendment ( pgs.) 

M0M^ □ Reply Brief (_ 

i □ Response to Notice of Missing Parts 

*&J&ii&ifi SrnaU Fjttit y DeciAr » tl00 far Indep Inveortot/Small Businesi 



Transnrrittal Letter* in duplicate 
Fee Transmittal, in duplicate 



Cited reference enclosed^. 
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